Good Moves Help Document


I'm wondering what app to use for in-app fundraising or the activity tracking experience. Or, I'm having trouble with my one-time passcode and accessing the app.

Please check the email account you used to register for {event name} for an invitation to download the Good Move mobile app. The email will include a one-time passcode for you to access the app and get into our event experience! From your mobile device’s app store, download the Good Move app.
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Open the app and enter your one-time passcode in Event code. If your code is invalid or expired, select Request event link for a new one-time passcode. 

I'm registered for the event but have not yet received a One-Time Passcode to get into the mobile app.

In some cases, it can take up to 15 minutes to receive your one-time passcode email. We encourage you to check again soon so you can beneﬁt from all that the mobile app has to oﬀer in our event! Make sure to also check your spam folder. 

I have a question about Good Move in my Participant Center.

If our organization has enabled the Good Move widget, you may see it in your Participant Center. This widget provides information about Good Move and how to access your event in the mobile app. To download Good Move, use your mobile device to scan the QR code from your desktop or select Download Good Move on your mobile device.
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I signed up for the wrong team and want to switch.

You can only switch teams from your online Participant Center.


How do I enable push notiﬁcations?

It’s a good move to turn on your notiﬁcations so you can receive important messages about our event! From notiﬁcation settings on your mobile device, ﬁnd Good Move and select Allow Notiﬁcations.

Fundraising-related requests

How do I fundraise in the Good Move app?

When you’re in your event experience in the Good Move mobile app, you will see your fundraising goal and progress. For fundraising options, select Share.
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You can copy your personal fundraising link, invite friends to donate using your favorite communication tools (text, email, or social media sharing), or donate on your personal fundraising page from your default web browser.
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How do I edit my fundraising goal?

Thanks for reaching out! At this time, you can only edit your fundraising page and goal from your online Participant Center.

How do I enter an oﬄine donation?

At this time, you can only enter an oﬄine donation from your online Participant Center. Please let us know if you have any other questions or concerns. 

I don't see my fundraising data in the Good Move app.

Your fundraising data should automatically sync with the Good Move app. From the leaderboard, your data displays under Raised amount. To view your personal page, select your name on the leaderboard. 

How do I view my fundraising goals and progress in the Good Move app?
You can view your personal fundraising goal on the main event details page and on your personal page in the event experience. You can also view team and event fundraising goals on the main event details page. 

Activity-tracking questions and missing points

How do I view my activity goals and progress in the Good Move app?

You can view your personal activity goal on the main event details page and on your personal page in the event experience. You can also view team and event activity goals on the main event details page.

How do I view my activity information on my personal fundraising page?

Note: Only applicable if your organization enabled Good Move data widgets on your TeamRaiser pages. 

From your personal fundraising page, you can view data such as your personal activity progress meter, summary stats and rank in the event, and your most recent completed activities. 

I'm a team captain. How do I edit my team activity goal?

This functionality isn't available yet. In the meantime, we encourage you to keep track of the goal we’ve set for your team and motivate your team members to hit your goal together!


I logged an activity, but I don't see my points.


You have already reached the maximum point limit per day.
· The activity you completed does not qualify for points for this event.
·  You need to disconnect your ﬁtness app from Good Move and reconnect using this guidereconnect using this guide. 
· The event hasn't begun or it has ended.   
· The time minimum wasn't met for a manual entry

For details on point limits, qualifying activity types, and time minimums, check Scoring for this event in the Good Move app. 

I can't connect my ﬁtness tracking device.

Next, review Scoring in our Good Move app event to see which activities will earn you points. If you continue to experience issues, let us know so we can route a potential technical issue to the support team.
Please let us know if you have any other questions or concerns. Thank you for participating in this event!

Can I connect more than one ﬁtness tracking device?

To prevent duplicate data, you can only connect one ﬁtness tracking device at a time.
To switch your connection, from Proﬁle, Select Devices, Select Disconnect for the tracker you’re currently using. Next, connect a new device. 

What are daily totals and how are they calculated?

Daily totals allow for maximum points in an inclusive manner for all participants. They allow participants to earn points in a distance-based event for both recorded workouts and for steps tracked by a device throughout the day, while eliminating any overlapping data of steps taken during a workout period.
Daily totals are calculated by subtracting step-earning activities from the total daily steps. For example: You walk 30 minutes (2,000 steps) for your event and your daily step count is 4,000. Good Move calculates your daily total as 2,000 to avoid awarding points twice for the same steps.

Why can't I log a manual entry?

Thank you for reaching out to us. Manual entry isn't available for this event. 
To automatically record your activities in the Good Move app, connect a ﬁtness app to Good Move.
This guide explains how to connect your ﬁtness app, as well as which ones are compatible. Many of the apps are free to download and will seamlessly connect.

No smart phone

Can I participate without a smart phone?

To participate in the in-app fundraising experience for {{event name}}, a smart phone is required to download Good Move.
If you do not have a smart phone and would still like to participate, we encourage you to use the desktop fundraising features in your Participant Center. Every bit helps us reach our goal of {{event goal) 


I want to delete my Good Move account.

We are sorry to see you go. To delete your Good Move account, from Proﬁle, select Delete Account and complete the process. Would you mind sharing with us why you would like to delete your account? 
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TeamRaiser List

1. Identify TeamRaiser
2. Select Fundraising Options
3. Select Event Options

4. Select Team Options

5. Team Divisions

6. Associate Upsells

7. Manage Participation
Types

8. Manage Milestones
. Manage Discounts
10. Manage Stationery
1. Manage Autoresponders

12. Customize Suggested
Messages

13. Customize Pages
14, Customize Event URLS
15. Test Drive

16. Publish

Related Actions

» Configure Fundraising and
Recruitment Goals

» Configure Personal Gift
Achievement Badge

i * 1. Donation Form:

Determines the donation form to display to donors who make online gifts to this TeamRaiser

Donation Campaign - Donation Form ¥

2. Different Event Fundraising Goal:

Determines if this TeamRaiser will have its own goal instead of the goal amount from the donation form associated with
this TeamRaiser

) Yes, this TeamRaiser will have a goal that is different from any goals specified for the donation campaign

3. Fundraising Goal Amount:
Defines the amount of money to be raised by this TeamRaiser

4. Additional Donation with Registration:
Displays the Additional Gift field on the participant registration forms
¥l Yes, display the Additional Gift field on the participant registration forms

5. Multiple Registrations:
Determines if a person can register additional participants and gather all fees into one payment (each person registered
has access to their own Personal Page)

) Yes, allow a participant to register additi

nal participants in one registration payment

6. Enable Facebook Fundraising Integration
Allows event participants to link their registration to a Facebook Fundraiser, which will synchronize donations and end
dates between the two systems.

) Yes, allow a participant to link their registration to a Facebook Fundraiser

7. TaxID:
Sets a specific tax identification number for the TeamRaiser (leave blank to use the site-wide Tax ID)

Next save or Cancel





